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“A warm welcome with pub grub - at our tables or delivered to yours"
Lone Working Policy for Cleaners and Duty Managers

Policy

This is an extension of the Health & Safety Policy for Inn Cornwall Limited and specifically
addresses the safety of cleaners and duty managers working alone during the opening and
closing of the company's pubs. The purpose of this policy is to ensure that all lone workers
are aware of the risks associated with their roles and the procedures in place to mitigate
these risks.

Scope
This policy applies to all cleaners and duty managers who may be required to work alone
without direct supervision during the opening and closing times of Inn Cornwall Limited's
pubs.

Responsibilities
Cleaners are responsible for ensuring that they follow all safety procedures, especially when
working alone.

Duty Managers are responsible for overseeing the safety of the premises during opening
and closing times and ensuring that lone workers are safe and secure.

Management is responsible for providing adequate training, support, and resources to
enable lone workers to perform their duties safely. Managers are to access lone workers for
any risk changes such as health.

Risk Assessment
A specific risk assessment for lone working will be conducted to identify potential hazards
faced by cleaners and duty managers.

Safety Procedures

Clear communication protocols for lone workers to report any incidents or concerns.
Regular safety checks and maintenance of emergency equipment.

Provision of personal safety alarms or devices for lone workers.

Policy Name | Lone Worker Policy for Cleaners and Duty Managers

Version No Date By Whom Notes
V1 March 2021 Mark Holden
V2 September Claire Hall Saffron Academy Limited
2024

10f3



Policy Name Lone Worker Policy for Cleaners and Duty Managers
Version No Date By Whom Notes
V1 March 2021 Mark Holden
V2 September Claire Hall Saffron Academy Limited
2024
Training

Lone workers will receive training on emergency procedures, first aid, and how to handle any
potential threats, knowledge of communications or dangerous situations.

Monitoring and Review:

The policy will be monitored regularly, and any incidents involving lone workers will be
reviewed to ensure continuous improvement of safety measures.

Inn Cornwall Limited is committed to providing a safe working environment for all
employees, including those who work alone.
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