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Policy on Allergen Information for Co3ee Machines 
 
Purpose: To inform sta- members about the potential allergen risks associated with the use of our co-ee 
machines and to provide guidelines on how to communicate this information to guests. 
Policy: Due to the distance between the milk and co-ee nozzles on our co-ee machines, we are unable to 
guarantee that the co-ee served is allergen-free. This includes potential cross-contamination with milk and 
other allergens. 
 
Guidelines for Sta3: 

1. Informing Guests: 
o When serving co-ee, kindly inform guests that we cannot guarantee the co-ee is free from 

allergens due to the design of our co-ee machines. 
o Use the following suggested phrase: "Please be aware that our co-ee machines may not be 

allergen-free due to the proximity of the milk and co-ee nozzles. If you have any allergies, 
please take this into consideration." 

2. Signage: 
o Ensure that clear and visible signs are placed near the co-ee machines to inform guests 

about the potential allergen risks. 
o The signage should read: "Notice: Due to the design of our co-ee machines, we cannot 

guarantee that the co-ee is allergen-free. Please be cautious if you have any allergies." 
3. Training: 

o All sta- members should be trained on how to communicate allergen information to guests 
e-ectively and empathetically. 

o Regular refresher training sessions should be conducted to ensure all sta- are up-to-date 
with the policy. 

4. Alternative Options: 
o O-er alternative beverage options that are guaranteed to be allergen-free, if available. 
o Inform guests about these alternatives and assist them in making a safe choice. 

Compliance: All sta- members are expected to adhere to this policy to ensure the safety and well-being of 
our guests. Failure to comply with this policy may result in disciplinary action. 
Review: This policy will be reviewed annually to ensure its e-ectiveness and relevance. 

 
 


